
 
 
 

 
 Device is not Found on EMS
 

 	
 
 Error Message:
 
 	
 The device is not syncing properly to the FortiEMS
 
	
 
 Fix Action:
 
 	
 Reboot the PC, and after rebooting wait 3 minutes before trying to access the site. If it still fails, contact the US_NOC.
 
	
 
 Certificate Information:
 
 	
 Client certificate is not provided.
 
	
 
 Device Information:
 
 	
 N/A.
 
	
 
 Request Time:
 
 	
 1710328137; Wed Mar 13 04:08:57 2024

 


 

 